m King County Vietnamese

Hat King
Chwong Trinh Vé Giam Gia
Cac Cau Héi Thwong Gap

Chuong trinh vé giam gia cua Hat King la gi?

Chuong trinh ndy mang dén vé xe buyt gidm gid cho cac cd nhan dap rng diéu kién c6 thu nhap hd gia dinh
thap hon 200 phan trdm murc thu nhap nghéo khé cua lién bang. Vé gidm gid phai dwoc thanh toan bang
thé ORCA giam gia vé duoc ding ky va cap cho mdi ngudi str dung. Vé gidm gid duoc sit dung trong 24
thang. Ca Metro va Kitsap Transit déu chap nhan vé gia thap hon nay va Sound Transit cting dang can nhac
dé chap nhan vé nay.

Gia chia vé giam gia 1a bao nhiéu?
B3t d4u tlr ngay 1 thang 3 nam 2015, gia vé 1a $1.50 vao bat ky thoi diém nao trong ngay déi véi lugt di
mot hay hai khu vuec.

Né&u mdt nguwdi I&n du diéu kién nhwng d3 cé thé ORCA Chap Nhan Vé Gidm Gia Vung (Vé RRFP danh cho
ngui tan tat hoac nguwdi gia) thi c6 thé ap dung vé gidm gia nay vao thé ORCA dé khdng?

Khéng, day |a vé danh cho nhirng hanh khach riéng biét. Ngoai ra, tai thoi diém nay, vé gidm gia chi dwoc
chap nhan bdi Metro Transit va Kitsap Transit. Trén tat ca cac hé thdng van tai khac, ngudi st dung thé
ORCA gidm gia vé phai tra gid vé danh cho ngudi ldn thdng thudng. Thé RRFP chdp nhan gidm gia trén tat
ca céc hé théng van tai ORCA trong vung va chi phi di lai thdp hon so vdi vé giam gid, vi vy RRFP |a mot lya
chon it t&n kém hon.

Né&u mét cd nhan di diéu kién nhuwng da cé thé ORCA véi gia vé danh cho thanh nién hoic thé ORCA tir
cong ty thi c6 thé ap dung thém vé gidm gia nay vao nhirng thé ORCA d6 khéng?

Thé gidm gia vé danh cho thanh nién cling giéng nhu vé gidm gid nhung dugc chip nhan trén tat ca hé
théng van tai ORCA trong vung chit khéng gidng nhu vé gidm gia hién tai chi duwoc chap nhan trén Metro
Transit va Kitsap Transit. Cho dé&n khi ngudi st dung 19 tudi thi thé ORCA danh cho thanh nién 1a mét lua
chon tot hon.

Né&u ngudi st dung cé mot thé ORCA duoc cap bdi cong ty thi khéng thé ap dung thém vé gidm gia vao thé
dé. Thé gidm gia vé chi danh cho khach hang dac biét dua trén viéc ngudi dé dép ing cac diéu kién cla
chuong trinh. Cong ty khéng thé giip mot nhan vién da diéu kién. Thé giam gia vé chi duwoc cip cho nhitng
cd nhan da diéu kién va khong thé ap dung thém vao bat ky thé ORCA nao duoc cap trwdc dé cho ca nhan
dé.

Lam thé nao dé dap (rng diéu kién hwéng vé giam gia?

Trong khoang thoi gian tir ngay 15 thang 11 ndm 2014 dén ngay 15 thang 1 ndm 2016, cic ca nhan dd diéu
kién dén bat ky mot trong ndm trung tdm kiém tra Y Té Cong COng cla Hat King véi muc dich dang ky bao
hiém thudc Dao Luat Cham Séc Strc Khoe Hop Tui Tién ciling ¢ thé dép (rng diéu kién cta chuwong trinh vé
giam gia. Sau ngay 15 thang 1 ndm 2015, moi ngudi cé thé dang ky vé gidm gid khi téi bat ky dai ly dich vu
xa hoi theo hgp ddng véi Hat King dé xét duyét diéu kién tham gia chuong trinh.

Mot nguoi c6 thu nhap t6i da 1a bao nhiéu thi van dap &ng diéu kién ctia chuong trinh vé gidm gia?

DE& du diéu kién cla chuong trinh vé gidm gid, thu nhap ho gia dinh cia mot ngudi phai khéng duoc vuot
qué 200 phan trdm so véi mirc nghéo khd cla lién bang dworc thiét 1ap bdi Bd Y Té va Dich Vu Nhan Sinh
Hoa Ky. Bang Tiéu Chudn Nghéo Lién Bang ndm 2014 nhu bang dudi day.
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Bang Tiéu Chuan Nghéo
Lién Bang
Theo Quy M6 Ho Gia Dinh
Quy mo6 HO 200%
gia dinh
1 $23.340
2 $31.460
3 $39.580
4 $47.700
5 $55.820
6 $63.940
7 $72.060
8 $80.180

Tai liéu nao c6 thé sir dung dé chirng minh thu nhap?

1.

6.

Da&i vdi nhirng ddi trugng trong hé théng phuc lgi/ co sé& dit liéu hién cé:

a. Déi twong hudng Medicaid/ Bdo hiém y té Apple: Xuat trinh thé dich vu y té. Pai ly c6 thé xac minh
diéu kién hién tai cha khach hang qua trang Washingtonconnect.org.

b. D&i twong cia Chuwong trinh Lwong Thye Co Ban Washington (Washington Basic Food Program): Xuét
trinh thé chuyén khoan trg cap dién tr (EBT: electronic benefits transfer). Dai ly c6 thé xac minh diéu
kién hién tai cda khach hang qua trang Washingtonconnect.org.

c. Dditugng hudng Trg Cap Tam Thoi Danh Cho Cac Gia Dinh Nghéo (TANF): Dai ly cé thé xac minh diéu
kién hién tai cia khach hang qua trang Washingtonconnect.org, hodc khach hang cé thé xuat trinh
ban sao gidy chirng nhan duwoc huwéng tro cap.

. D8i véi nhirng d6i twong dwoc hwdng cédc chuwong trinh trg cip nhat dinh khic:

a. Phiéu lwvong Pdm bao Viéc lam hodc don xin tro cap that nghiép cta ddi tugng.

b. Gidy chirng nhan duwoc hudng tro cip an sinh SSI (Supplemental Security Income), An Sinh X3 Hoi
hodc d6i twong hwu tri trong nganh Pudng sét.

c. Bansaoké L & |ddivédi d6i twong nhan tién dén bu danh cho céng nhan.

Da&i vdi nhirng ddi twong ndp don 3 nguwdi dang di lam: Phi€u luvong trong vong 30 ngay gan nhat.

Dai v&i nhirng d6i twong ndp don la ngudi tu lam ch(: Ban sao ban khai thu nhap ca nhan dé tinh thué.

Thu nhap duogc tinh dya trén téng thu nhap chua tinh thué da dugc diédu chinh, sira ddi ghi trén ban

khai thu nhaaph dé tinh thué gan day nhat: Mau 1040 dong 37; M3u 1040 A, dong 21; Mau 1040 EZ,

dong 4; hodc hoan thanh bang ké khai cong viéc ty lam cha.

Dai v&i nhitng khach hang duoc tra lwong bang tién mat: Gidy clia cong ty dwoc déng dau va ghi rd ngay

thang xdc nhan t6ng thu nhap chua tinh thué cda khach hang trong vong 30 ngay gan nhat; hodc khich

hang xuat trinh mot ban sao ké tir ngdn hang néu khach hang chuyén tién lvong ciia minh vao tai khoan.

Dai v&i khach hang khong cé thu nhap: Mau xac minh Dam bao Viéc lam

Vi chirng minh nhan than, Employment Security cé thé xac minh xem ngudi ndp don cé phai la khong cé
thu nhdp hay khéng va do dé ngudi d6 sé da diéu kién tham gia chuong trinh.

Diéu gi sé xay ra néu mot nguei dwoe két luan khong du diéu kién tham gia chwong trinh va cé thic mac
vé quyét dinh dé6?

Né&u dai ly dich vu x3 héi cung cap dich vu xac minh thu nhap két ludn mot ngudi ndp don khéng dd diéu
kién tham gia chwong trinh va ngudi dé thac mac vé quyét dinh nay thi dai ly cé thé gidi thiéu ngudi d6 téi
Y T& Cong Cong dé duoc giai dap.

Tai liéu can d€ 1am Gidy chirng minh nhan than?
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1. Gidy chirng minh nhan than cé dén anh do Chinh phl cap
® Gidy phép lai xe (cla bat ky bang hay quéc gia nao)
e Thé Chirng minh thu nhan dan c6 dan anh tir bat ky bang, tinh, hat hay quéc gia nao
® Gidy chirng minh thu tham gia nghfa vu quan su cé dan anh
e Thé Chirng minh thu nhan dan tir bat ky 1anh sy quan nudc ngoai nao
e Ho chiéu tir bat ky qudc gia nao
¢ Thé Hoc sinh cé dén anh — cé thé 13 thé dai hoc, cao dang, trung hoc phd thong
e |Ddan toc
® Gidy chirng nhan 1a cdng din hodc cé qudc tich Hoa Ky (cé chit ky va dan anh)
e B3t ky mau chirng minh nhan than cé dan anh nao khac duwoc cap bdi mot co quan chinh phi clia bat
ky qudc gia nao.
- HOAC -
2. K&t hop hai hodc nhiéu hon hai tai liéu:
a. cac tai liéu khdng dugc cap bdi chinh phd gdm tén va anh clia ngudi ndp don chirng minh tu cich 13
mot nguai [dn, va
b. tai liéu ghi rd tén va ngay sinh cta ngudi nép don, vi du nhu:
e Gidy to nhan con nubi
e HO6 so rira toi
¢ Gidy khai sinh
e Thé qua bién gidi
e Lénh clatoda dn
e Thé DHS “Trusted Traveler” (nhu NEXUS, SENTRI, FAST)
e Gidy phép hoc lai xe
® Thu xdc nhan DSHS d8i véi nhitng ngudi dang dugc gidm ho
e Thé ID nhan vién
e Thé ID Ditru
® Gidy két hon
® Ho so hoc ba/ bang diém (c6 xac nhan)
e Thé An Sinh X3 Hoi
e Uy nhiém Nhan dang Nhan vién Van tai (TWIC)
e Thé that nghiép

Piéu gi xay ra néu mdt ngwdi ban dau du diéu kién tham gia chwong trinh vé gidam gia nhung sau d6 cé
lai 6 thu nhap cao ho'n 200 phan tram so véi mirc nghéo khé chia lién bang?

B4t ky ai néu ban dau da diéu kién tham gia chuong trinh vé gidm gia sé ti€p tuc dugc st dung vé gidm giad
cho dén khi vé gidm gid trén thé ORCA cla ho hét han. Tai thoi diém d6, ho phai chirng minh minh tiép tuc
dap tng cac diéu kién dé dugc tham gia tiép chwong trinh vé giam gia.

Chi phi dé lam thé ORCA giam gia 1a bao nhiéu?

Nhitng cd nhan da diéu kién khéng mat phi khi lam thé. Ngudi st dung phai chiu chi phi dé nap tién vao Vi
dién t& hodc phi di lai bang vé thang trén thé. Néu thé bj mat, bi trdm hodc bi héng, ngudi sir dung phai tra
phi $5 d& d6i thé.
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Tdi ¢6 thé c6 may thé ORCA gidm gia mét luc?

Moi nguoi chi dugc phép c6 mot thé ORCA gidm gia, cho du ho ¢6 thé lam sé lwong thé ORCA tiéu chudn
theo nhu cau cha ho. Tat ca cac thé ORCA gidm gia phai duwoc dang ky cho chii thé dé vira bao vé s tién
trong thé cho chi thé vira ngan chan viéc mot ngudi cé nhiéu hon mot thé.

Khi ndo thé ORCA giam gia dwo'c giri cho nhirng ngudi ndp don tham gian du diéu kién?

Céc thé ORCA gidm gid s& dwoc glri qua buu dién bat dau tir ngay 1 thang 2 nam 2015 téi nhitng ngudi dd
diéu kién d3 hoan thanh quy trinh xét duyét diéu kién. Trong thé khong cé tién va céc chi thé phai nap tién
vé thang hodc nap tién vao Vi dién tlr trén thé trwdc khi sir dung thé. Chi thé cé thé nap tién vao thé tai
bat ky trung tdm dich vu khach hang ORCA, may ban vé tu déng hodc dai ly ban 1& ORCA nao. Néu thé ORCA
giam gia dwoc st dung trwdc ngay 1 thang 3 ndm 2015, chl thé van s& phai tra gia vé danh cho ngudi lén
thong thudng, trong dé bao gdm ca gia vé gid cao diém va gia khu vue.

Diéu gi sé xdy ra néu thé ORCA giam gia duoc st dung trwdc ngay 1 thang 3 ndm 2015?
Chu thé van s& phai tra gid vé danh cho ngudi 16n thdng thudng, trong dé bao gdm ca gid vé gid cao diém
va gia khu vuec.

Thé ORCA giam gia hoat dong nhu thé nao?
Thé hoat ddng gidng nhu cach thé ORCA thong thudng.
a. S dung tinh ndng Vi Dién T va nap vao thé ORCA gidm gia bat ky s6 tién nao trong khoang tir $5
dén $300.Day 1a mot Iwa chon t6t néu thinh thodng st dung thé. Khi ngudi st dung 1én xe buyt va
cham thé I&n dau doc ORCA, gid vé duoc gidm s& duoc trir khoi Vi dién tir.

b. Mbét khoadn PugetPass hang thang $54 c6 thé dugc nap vao thé ORCA gidm gia cho phép di chuyén
trén Metro Transit hodc Kitsap Transit v&i sé [an khéng han ché trong ca thang.Day 13 lya chon t6t
cho nhitng nguoi di lai thudng xuyén.

Vé gidm gid cé hiéu luc trong vong 24 thang. Sau khi hét han, thé ORCA sé tinh gid vé danh cho ngudi 1on
théng thudng bao gdm bat cr gid vé gid cao diém va gia vé theo khu virc nao ddi vai cac luot di. DE tiép
tuc tra gid vé duoc gidm, chu thé phai dang ky lai dé du diéu kién tham gia chuwong trinh va ddi thé mai.

Viéc d&i thé méi nay khdng mat phi.

C6 thé str dung thé ORCA giam gia dé chuyén xe khong?

Puoc. Cling gidng nhu thé ORCA thong thudng, ngudi st dung xe buyt cé san mot khoang thoi gian 13 hai
gio» ddng hd dé chuyén sang bat ky dich vu di lai nao ma chap nhan thé ORCA. Néu gia vé cla tuyén xe buyt,
tau hodc dudng sit hang nhe cao hon giad $1.50 cla vé giam gia thi s6 tien $1.50 sé& duoc tinh cho luot di
d6 va ban phai trd bat ky khodn chénh léch gia vé nao qua Vi dién tlr hodc bang tién mit.

C6 thé dung thé nhw vé “di ngang” va thanh toan vé gidm gia bang tién mat khong?
Khéng dugc. Vé gidam gid phai thanh toan hodc la qua Vi dién t& hodc vé thang qua thé ORCA gidm gia.

Cac dai ly van tai ndo chap nhin thé ORCA giam gia?

Hién nay, chi c6 Metro and Kitsap Transit tai hat King chap nhan vé giam gia.

T4t ca cac dai ly ORCA khdc s& chdp nhan thé ORCA gidam gid nhwng chd thé phai tra gid vé danh cho nguoi
I&n tiéu chudn hién nay cho dich vu ma céc dai ly dé cung cap. (Nhirng dai ly ndy la Pierce Transit,
Community Transit, Everett Transit, Sound Transit, Washington State Ferries, va King County Water Taxi.
Luu y: Sound Transit dang xem xét chdp nhan vé gidm gid). Néu ch( thé ORCA gidm gia s dung vé
PugetPass $54 trén thé dé sir dung dich vu cia mét trong nhirng dai ly trén thi $1.50 s& duwoc tinh vao luot
di d6 nhung chu thé phai tra phan gia vé con lai qua Vi dién tlr hodc bang tién mat.

Cha thé cé thé goi s6 206-553-3000 dé biét danh sach cac dai ly van tai chdp nhan ORCA hién nay.
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The&i han cha thé ORCA giam gia 1a bao 13u?

Vé gidm gid trén thé ORCA sé& c6 thoi han 24 thang. Ngay hét han cla vé s& dugc in trén mat sau cla
thé.Sau ngay do, chi thé can phai xac minh lai viéc d0 diéu kién tham gia chwong trinh va d6i thé ORCA
gidm gia mai. Sau ngay hét han, thé ORCA s& trd lai tinh bang gia vé danh cho nguoi Idn, bao gom ca gia vé
gi® cao diém va gia vé khu vuc, néu dugc dp dung, ddi vdi cac luot di trén Metro Transit va Kitsap Transit.

Lam thé& nao chi thé biét thoi diém chwong trinh vé giam gia hét han?
Ngay hét han cla chuwong trinh vé gidm gid dwoc in trén mat sau cda thé ORCA.

Ngu&i tham gia chwong trinh vé gidm gia c6 thé ddi thé ORCA néu thé bi mat, bi trdm hodc bi hong nhw
thé nao?

Thé bi mat, bj trdm hodc bi hong cé thé déi ngay 1ap tirc d6i véi nhirng ngudi tdi déi tai Trung TAm Dich Vu
Khach Hang Metro tai King Street Center & Quang Trudng Pioneer va tai Westlake Center & 16i vao duwong
ham van chuyén. Chi thé cling cé thé yéu cau déi thé qua dién thoai, qua thu hodc truc tuyén. Mat khoang
chin ngay thi s6 tién con lai trong Vi dién tl cla thé cli dwoc chuyén sang thé madi. Vé thang hién tai trén
thé s& dugc chuyén vao trong vong 48 gid. Khi déi thé, thé cii s& dwoc “khda” vi vay khdng ai cé thé st
dung thé. H3y xem mat sau cla t& quang cdo nay dé biét dia diém va gid lam viéc cla Trung TAm Dich Vu
Khach Hang Metro.

Phi d&i thé bi mat, bi trdém hoic bi hdng 1a $5.

Cac ngay quan trong

Ngay 15/11/2014 — Dang ky chuong trinh giam gia vé bat dau tai cac vin phong Y T€ Cong Cong dugc chi
dinh tai Hat King danh cho nhitng ngudi dang ky bao hiém thudc Pao Ludt Cham Séc
Strc Khoe Hop Tui Tién. Thé ORCA giam gia sé dwoc glri qua buu dién tdi nhirng
ngudi tham gia du diéu kién bat dau tir ngay 1 thang 2 ndm 2015.

Ngay 15/1/2015 — Dang ky tham gia chuong trinh vé gidm gia bat dau tai cac dai ly dich vu x3 hoi duoc
chi dinh. Nhi*ng ngudi ndp don phai mang theo bang chitng chirng minh nhan than
va thu nhap. Thé ORCA gidm gia s& dugc glri qua buwu dién téi nhitng ngudi tham gia
du diéu kién bat dau tir ngay 1 thang 2 nam 2015.

Ngay 1/2/2015 - Nhitng ngudi dang ky tham gia da diéu kién gi& nhan thé ORCA gidm gid ngay sau
khiddp (rng dd diéu kién cla chuong trinh. Thé cé thé sir dung sau khi Vi dién tlr
hodc vé thang dwoc nap tién nhung bang véi mure gia vé danh cho nguoi Ién chi
khéng phai mirc vé gidm gia. Vé giam gid khéng cé hiéu lyc sir dung cho dén ngay 1
thang 3 nam 2015.

Ngay 1/3/2014 - Vé gidm gid dugc chap nhan trén cic tuyén xe buyt Metro déi véi nhitng ngudi sir
dung thé ORCA giam gia.

Thong tin lién hé khi c6 ciu héi?
Goi Metro Transit qua s& 206-553-3000.

Dia diém cac trung tdm dich vu khiach hang Metro & dau?
King Street Center (ci4p thé ORCA gidm gid méi va nap tién)
201 S. Jackson Street, Seattle

Thi& Hai — Thir Sdu, tir 8:00 sang dén 5:00 chiéu

Westlake Transit Tunnel, tang Irng (chi ban vé thang va nap tién vao Vi dién tl trén tat ca céc loai thé
ORCA)
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M@ clra tir 9:00 sdng dén to 5:30 chiéu trong bén ngay lam viéc dau va cudi mdi thang. Déng clra vao cudi
tuan va cac ngay th Hai la ngay nghi.

[CHU Y: K& tir ngay 14 thang 2 ndm 2015, gi®’ |am viéc cla bd phan dich vu khdch hang sé& thay d&i thanh tir
8:30 sdng dén 4:30 chiéu tai cd King Street Center va Westlake]
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